
   
TECHNICAL PROGRAM DETAILS 

TRACK II- Human Resource and Organizational Behaviour 

Session – 1230 hrs to 1600 hrs /Paper Presentations 

Session Chair1:  Dr. Akansha Tyagi 

Session  Chair2: Dr. Sukhpreet Kaur 

Track Co-ordinator: Mr. Santosh Malkoti 

Link: https://zoom.us/meeting/register/tJUpd-2tqT4rHtU10kzKIvwzW90GTw7huvfh 

Doctoral Research Centre- Chitkara Business School, Chitkara University, Punjab, India 

Sr. No. Paper Title Paper ID Authors Timings 

1 Artificial Intelligence in Human Resource Operations – A Game Changer 3130 
Sharanpreet Kaur and 

Roop Inder Kaur 
12:30 PM -12:42 PM 

2 Ophthalmologic Soundings in Neuro - Feedback 8258 
Colonel Prof Dr 

Jyotirmaya Satpathy 
12:43 PM -12:55 PM 

3 
A Study of Relationship between Organizational Justice and Perceived 

Organizational Support among Higher Education faculty of Uttarakhand 
9703 

Arti Negi and Dr. Reena 

Singh 
12:56 PM -13:08 PM 

4 
The new normal: A Multi-Criteria Decision Analysis on the retention of 

direct and indirect personnel in the Construction Industry 
8294 Wyncel Buñag 

13:09 PM -13:21 PM 

5 
An Analysis of Employee’s Perception Regarding the Impact of 

Corporatization: A Study of PSPCL And PSTCL 
2331 

Mankaj Mehta, Gaurav 

Gupta and Prashant 

Chauhan 

13:22 PM -13:34 PM 

6 
Study & Analyses of Work Efficiency of People with Relevance to Interior 

Design of Offices 
6543 

Indu Aggarwal & Atul 

Dutta 
13:35 PM -13:47 PM 

7 
Impact of Personality on OCB: A study among doctors in private hospitals in 

New Delhi 
0193 

Shruti Dhawan and 

Vandna Maini 
13:48 PM -14:00 PM 

8 
Effect of work-related ICTs use after hours on work-family balance and 

mediating roles of job burnout: Evidence from teachers in Indonesia 
2414 

Vivi Oktaviani 

Wulandari and Lu Chien 

Chung 

14:01 PM -14:13 PM 

9 
Process of structuring the business excellence model for an organization 

through next generation business management techniques 
2456 Dilip Gayen 

14:14 PM -14:26 PM 
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10 
A Quantitative Study of Assessing the Impact of Human Resource Practices 

on Knowledge Management 
8469 

Dr. Rajni and Ms Anita 

Verma 
14:27 PM -14:39 PM 

11 
A Conceptual relationship between value congruence and Employee 

outcomes: Role of employee Engagement 
6523 

Ms. Harleen Kaur, Dr. 

Pooja Mehta 
14:40 PM -14:52 PM 

12 Employee Happiness as the primary aspect of Organization Performance 2344 Neha Chaturvedi 
14:53 PM -15:05 PM 

13 
Role of Human Resources in Indian Hotels as a Stakeholder to Support 

Sustainable Tourism Practices 
5432 Ajay Krishna 

15:06 PM -15:18 PM 

14 
Factors influencing student's intention to Enrol in a B-school: A study in 

Delhi Region 
6464 Bhavneet Kaur 

15:19 PM -15:31 PM 

15 Drift in the employee engagement drivers - A post Pandemic Study 7223 Ms. Yuvika Singh 
15:32 PM -15:44 PM 

 


