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Event Name Extension and Outreach programs

Topic Industrial Visit to Chandigarh International Airport Limited

Date 2024 -09-05 to 2024 -09-06

Mode Offline

Organizer Name Dr. Neeraj Anand, Department of SCM & General Management

No. of Participants 37

SDG No SDG 4: Quality Education , SDG 17: Partnership for the Goals
Objective :

1 To gain insights into the day-to-day operations , including terminal management , passenger handling , and aircraft
movement .

2. To explore the safety measures and security systems in place to ensure smooth and safe airport functioning .

3. The students will observe how airport management coordinates with airlines, ground handling services , and other
stakeholders to ensure efficiency .

4. The students will gain familiarity with various ground handling services , baggage handling & aircraft

Description

SCM AND General Management (Department ), Chitkara Business School, organised a 2-day Industrial Visit to 'Chandigarh
International Airport Limited ', also known as Shaheed Bhagat Singh Airport on September 5 and 6, 2024 for BBA Aviation
Management students in the 2023 batch . Faculty Coordinators , Dr. Nayhel Sharma and Dr. Monika Gupta accompanied the
students during the visit. The Executive Officer of Airport Operations , provided an in-depth understanding of the various
facets that keep an airport running smoothly . The visit started with an overview of the baggage checking process , where
students learned how passenger luggage is meticulously screened and handled to ensure safety and efficiency . They were
also taken through the procedures for both international and domestic flight takeoffs , observing the precision required at each
stage. Exploring the apron area, the learners saw the aircraft up close, including the impressive hangars and MRO
(Maintenance , Repair, and Overhaul ) facilities that ensure the safety and reliability of every flight. The day was also filled with
excitement as the students witnessed live takeoffs of an IndiGo A320 and an ATR aircraft and military helicopter . The power
and precision of these machines were awe-inspiring . One of the highlights was learning about the DigiYatra check -in system,
which is revolutionizing passenger experiences by making the process faster and more seamless . The students also gained
insight into the handling of restricted items

Outcomes :

1 The students gained firsthand experience of the complexities involved in managing a major airport .
2. The students understood the significance of safety and security in aviation and how protocols are implemented in real time.
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3. The visit allowed students to relate theoretical knowledge to real-world practices , deepening their understanding of aviation
management .
4. The students were able to witness ground handling processes , helping them understand impact the efficiency of airports .
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